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ld.s,aia nexl=j jYfhka wm ish¨ .kqfokqlrejka yg úYsIag fiajdjla ,nd§u 
wmf.a m%Odk wruqKhss' tfia jqjo" wm ,nd fok fiajdjka iïnkaOfhka Tng hï 
wmyiq;djka fyda .eg¿ ;sìh yels nj wms oksuq' wmf.a fiajdjka iïnkaOfhka 
Tnf.a m%;spdrh wmf.a fiajdjka by< kexùu i`oyd b;d jeo.;a jk w;r 
fiajdjkays .=Kd;aulNdjh by< kexùugo th bjy,a jkq we;ehs wms wfmalaId 
lruq'

wmf.a fiajdjka iïnkaOfhka Tng hï .eg¿jla fyda meñKs,a,la we;akï th wm 
fj; bosßm;a lrk f,i wms Tnf.ka b,a,d isáuq' Tn bosßm;a lrk .eg¿ b;d 
idOdrK yd úksúoNdjfhka hqla;j ldf,daÑ; wdldrfhka úi`oSug wms lemù 
lghq;= lrk nj i`oyka lr isáuq'

ta i`oyd my; i`oyka f;dr;=re i`oyka lrñka Tfí meñKs,s bosßm;a lrkak'

my; olajd we;s ´kEu l%uhla yryd Tfí meñKs,s fyda .eg¿ bosßm;a l< yelsh' 

 • ld.S,aia nexl= YdLdjlg msúiSu  :
 wmf.a ´kEu YdLdjlg msúi Tfí .eg¿j iïnkaOfhka YdLdfõ ld¾h   
 uKav,h$ YdLd l<ukdlre iu`. idlÉPd l< yelsh' tfia fkdue;s kï Tng  
 mqoa.,sl iïnkaO;d l<ukdlrejl= isà kï lreKdlr Tyq$weh yuqjkak'

01' iïmQ¾K ku 
02' ,smskh
03' .sKqï wxlh

04' ÿrl;k wxlh 
05' úoHq;a ;emE, ^B fï,a&
06' cd;sl ye`ÿkqïm;a wxlh -

07' Tfí meñKs,a,$fhdackdj -

tfia fyhska Tnf.a .eg¿ wm iu`. fnod yod .ekSug wms Tng wjia:dj ,nd fokafkuq'

Tn wmg b;d jeo.;a jk w;r Tnf.a m%;spdrhkao wmf.a fiajdjka by< kexùug u`. 
fmkajkq we;'

.kqfokqlrejkaf.a meñKs,s úi£fï l%shdj,sh
^2023 wxl 1 orK Y%S ,xld uy nexl=fõ jHjia:dms; wjYH;d fr.=,dis hgf;a&
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07' Tfí meñKs,a,$fhdackdj -
Tfí .eg¿j wm fj; bosßm;a lsÍfuka wk;=rej wm úiska th ms<s.kakd w;r ish¨ 
meñKs,s laIKslj jd¾;d lr tu .eg¿ úi`oSug lghq;= lrkq ,nhs' Tfí .eg¿jg  
blauka úi`ÿula ,nd oSug wfmdfydi;a jqjfyd;a rdcldÍ osk 5la we;=<; Tng ksis 
úi`ÿula ,nd oSug wms lghq;= lruq' meñKs,af,a iajNdjh wkqj wod, ld,h ;=< 
úi`ÿula ,nd oSug fkdyels jkafka kï .eg¿j úi`oSug wjYH ld,h ms<sn`oj wms Tnj 
oekqj;a lr isáuq'
Tfí meñKs,a, ms<sn`oj ksis wjOdkhla fhduq lr fkdue;s nj Tn is;kafka kï fyda  
,nd oS we;s úi`ÿu iïnkaOfhka Tn iEySulg m;a fkdjkafka kï my; oelafjk ndysr 
.eg¿ úi`oSfï fhdackd l%uh fj; Tfí meñKs,a, bosßm;a lsÍfï yelshdj Tn i;=h' 

 • ;eme,a ud¾.fhka fhduq lsÍu :
  Tfí meñKs,a, ;eme,a ud¾.fhka fhduq lrkak
  l<ukdlre"
  mdßfNda.sl iïnkaO;d wxYh"
  ld.s,aia nexl=j"
  wxl 696" .d¨ mdr"
  fld<U 03"

ke;akï
wmf.a https://www.facebook.com/CargillsBank1/ f*aia nqla msgqj fj; msúi 
Tnf.a meñKs,a, bkafndlaia (inbox) lrkak

tfia;a ke;akï 
l<ukdlre iu`. iïnkaO jkak - jHdmdßl fõ,djka ;=< ^ fm'j' 8'00 isg m'j' 5'00 
olajd& +94 11 764 0808 wxlhg weu;=ula ,nd oS Tfí meñKs,a, bosßm;a lrkak' 
l<ukdlre úiska Tnf.a .eg¿j blauKska úi`odoSug lghq;= lrkq we;'

Tfí meñKs,a, wm úiska úi`ok wdldrh

 • ÿrl;k weu;=ula ,nd oSu :
 wmf.a 24x7 iïnkaO;d uOHia:dkfha weu;=ï wxlh jk + 94 11 764 0640 wu;d  
 wmf.a ksfhdacs;hl= iu`. iïnkaO jkak' Tyq$weh Tng meñKs,s úi`od .ekSfï  
 l%shdj,sh ;=<ska wjYH u`. fmkaùu isÿ lrkq we;'

 • B fï,a mKsúvhla fhduq lsÍu :
 Tfí meñKs,a, úia;r iys;j customersupport@cargillsbank.com fj; B  
 fï,a mKaúvhla fhduq lrkak' wmf.a mdßfNda.sl fiajd lKavdhu úiska Tnf.a B  
 fï,a mKsúvh ms<sf.k Tnf.a meñKs,a, úi`oSug lghq;= lrkq we;'

 • Tka,hska meñKs,s fmdaruh  :
 wmf.a https://www.cargillsbank.com/contact-us/feedback/ ks, fjí  
 wvúfhys m<lr we;s ud¾..; ^Tka,hska& meñKs,s m;%sldj mqrjd bosßm;a lrkak 
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• ;jo Tnf.a meñKs,a, iïnkaOfhka wjYH iydh ,nd .ekSug iajdëk uQ,H  
 Tïnqâiaukajrhl=f.a fiajh ,nd .ekSugo Tng yelshdj we;' my; imhd we;s  
 f;dr;=re Ndú;fhka uQ,H Tïnqâiauka ld¾hd,h iu`. Tng Rcqju iïnkaO úh  
 yelsh' óg wu;rj meñKs,s bosßm;a lsÍfï    
 fmdaruh ;=<ska f;dr;=re ,nd .; yelsh'

wOHlaI"
uQ,H mdßfNda.sl iïnkaO;d fomd¾;fïka;=j"
Y%S ,xld uy nexl=j
wxl 30" ckdêm;s udj;
fld<U 01

uQ,H Tïnqâiaukajrhd"
uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj
143 A" jcsr mdr"
fld<U 05 
ÿrl;k wxlh - +94 11 259 5624
*elaia -+94 11 259 5625
B fï,a - fosril@sltnet.lk
fjí wvúh - www.financialombudsman.lk

ld.s,aia nexl=j f;dard .ekSu ms<sn| Tng ia;=;sjka; fjuq' wm Tnf.a úYajdih 
by,skau iqrlsk w;r Tng jvd  fyd| fiajdjla ,nd§ug n,dfmdfrd;a;= fjuq' 

ÿrl;k wxlh - +94 11 247 7966
laIKsl weu;=ï - 1935
*elaia - +94 11 247 7744
B fï,a - fcrd@cbsl.lk

 • Tng Y%S ,xld uy nexl=fõ fjí wvúfhys olajd we;s wdlD;sh Ndú;fhka  B fï,a  
  u`.ska" ;eme,a u`.ska fyda *elaia ud¾.fhka Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl  
  iïnkaO;d fomd¾;fïka;=j (FCRD) fj; Tfí meñKs,a, bosßm;a l< yelsh'
  
  meñKs,s bosßm;a lsÍfï fmdaruh my; ine`osfhka ,nd .; yelshs'

https://www.cbsl.gov.lk/sites/default/files/fcrd_complaint_submission_form_e.pdf

www.financialombudsman.lk/forms/FORMB.pdf
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meñKs,s bosßm;a lsÍfï fmdaruh 

 • m<uq meñKs,slref.a úia;rh: 

iïmQ¾K ku$ wdh;ksl kduh : ………………………………………………………………………….

;eme,a ,smskh:   ………………………………………………………………………………………………

B fï,a   :   ………………………………………………………………………………………………........

ÿrl;k wxlh$ wxl :   ……………………………………………………………………………………

meñ‚,a, kej; bÈßm;a lrkafka kï m<uqj meñ‚,a, bÈßm;a l< Èkh iy meñ‚,s 
wxlh ,nd§u l< hq;=h
meñ‚,a, bÈßm;a l< ^Èkh$udih$jir& iy meñKs,s fhduq wxlh - ………………………

cd'ye'wxlh$ ßhÿre n,m;%h$ úfoaY .uka n,m;%h$ fjk;a wkkH;d f,aLk  :
………………………………….........................................................................................

 • j¾.h     uQ,sl meñKs,a, : kej; bosßm;a lsÍu  :

 • ,sms yqjudre lr .ekSu i`oyd leu;s udOHh 

bv m%udKj;a fkdfõ kï wu;r lvodis Ndú; lrkak' Tfí meñKs,a, iïnkaO 
úia;rd;aul Wmldrl ,shlshú,s we;akï tajd wuqKkak'

 • meñKs,a, ms<sn`o flá úia;rh -

   ;eme,a  :  B fï,a (^tlla muKla ,l=Kq lrkak&

ia;%S$mqreI Ndjh -         mqreI  ia;%S   : (wdh;k i`oyd wod, fkdfõ)

wfmalaIs; úi`ÿu$ n,dfmdfrd;a;= jk iyk ms<sn`o flá úia;rh -
bv m%udKj;a fkdfõ kï wu;r lvodis wuqKkak

uu$wms úiska imhd we;s ish¨ f;dr;=re$f,aLk i;H yd ksjeros nj ;yjqre lr 
isáñ$ isáuq'

….……………………………............ 
meñKs,slref.a w;aik 
oskh - oskh$udih$jir
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